


  

FEATURES EXPLAINED

CAPACITY
Large washing machines are useful in large families or for 
bulky items such as duvets. The largest machines we've 
tested let you pack in 10kg of dirty laundry. Heavy users 
(who do more than �ve washes a week) are more likely to 
opt for a larger-capacity washing machines.

Water and energy use per kilogram of washing may be 
lower for large machines, but only when you �ll them to 
capacity – if you don’t �ll them completely, you're not using 
them as e�ciently. 

SPIN SPEED
Some machines feature 1,400, 1,600 or 1,800rpm spin 
speeds rather than the more common 1,200rpm, and this 
helps save time drying on the line or energy use in the 
tumble dryer by removing more water.

CONVENIENCE FEATURES
Extra rinsing
This feature is useful for people with eczema, sensitive skin 
or allergies. An extra rinse removes more detergent.

Variable spin speed
Woollens, handwash-only clothes and delicate items can 
be damaged by high spin speeds. If the default spin speed 
for your washing machine is higher than 1,000rpm, it can 
useful to be able to reduce it for these items.

Delayed start
Some washing machines let you set a wash to start after a 
speci�ed number of hours. The amount of time a program 

A typical family uses its washing machine �ve days a week, so drum  
capacity is getting larger and spin speeds are increasing so you can do 
the washing more quickly

can be delayed varies between one and 24 hours. If you 
use delayed-start, �t a smoke alarm nearby.

Overdosing
Some more expensive models include overdosing. If too 
much detergent is detected in a wash, the machine will 
automatically add an extra rinse cycle. 

WHAT SIZE DRUM DO YOU NEED?

6kg

6 small towels 
2 pillowcases 
6 t-shirts 
2 sheets 
2 pairs of jeans 
14 socks

Under normal 
circumstances, a 6kg  
load is large enough 
for most households

7.5kg

6 small towels 
2 pillowcases 
10 t-shirts 
2 sheets 
4 pairs of jeans 
14 socks

7.5kg provides an 
opportunity to  
squeeze in an extra  
pair of jeans or two

10kg

8 small towels
4 pillow cases
15 t-shirts
3 sheets 
5 pairs of jeans 
30 socks

10kg is more than 
double the load a 
typical user would 
wash in one go
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reliability
We asked 35,000 Which? members in August/September 2008 how satisfied 
they are with their brand of washing machine; 9,291 people replied

Owners' views
Which? members love their Miele washing machines – they 
achieved an excellent Which? customer score of 93%. John 
Lewis, Bosch and Siemens were also very popular. Servis 
washing machines were much less popular, scoring 63%.

reliability
Miele is still out in front, with Bosch and Zanussi/Zanussi-
Electrolux close behind. Tricity Bendix and Siemens are 
both down to average this year and LG machines now join 
Hoover, Hotpoint and Indesit as below average. 34% of all 
of the responses we received were from Bosch owners.

Breakdowns
The top three reasons why washing machines break down 
are: drainage, 55%; door, 29%; drum, 18%. 

Which? customer score
Brand Score (%)

Miele 93

John Lewis 88

Bosch 86

Siemens 85

AEG/AEG-Electrolux 82

Neff 80

LG 76

Zanussi/Zanussi-Electrolux 75

Tricity Bendix 74

Whirlpool 71

Hotpoint 71

Beko 70

Candy 69

Hoover 67

Ariston 66

Creda 64

Indesit 64

Servis 63

Which? reliability index
Brand Score (%)

Miele 95

Bosch 92

Zanussi/Zanussi-Electrolux 91

Tricity Bendix 88

Beko 88

AEG/AEG-Electrolux 88

Siemens 88

Whirlpool 88

Candy 88

Servis 87

Indesit 85

Hoover 85

LG 85

Hotpoint 81

table notes 
customer score 
Sample sizes: Miele (456), John Lewis 
(120), Bosch (1870), Siemens (173), 
AEG / AEG-Electrolux (220), Neff (32), 
LG (103), Zanussi / Zanussi-Electrolux 
(574), Tricity Bendix (78), Whirlpool 
(144), Hotpoint (803), Beko (71), Candy 
(61), Hoover (202), Ariston (40), Creda 
(42), Indesit (243), Servis (87). The 
total sample size was 5319.

reliability index 
Sample sizes: Miele (460), Bosch 
(1890), Zanussi / Zanussi-Electrolux 
(584), Tricity Bendix (82), Beko (71), 
AEG / AEG-Electrolux (222), Siemens 
(174), Whirlpool (148), Candy (62), 
Servis (87), Indesit (245), Hoover 
(206), LG (105), Hotpoint (814). The 
total sample size was 5150.
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Which? test results & best buys

1 Tables of all tested models plus prices & scores  
Your Which? data report kicks off on the next page 
with two summaries: washing machines and 

washer-dryers – you can get to them by using the blue 
Which? test results buttons on the right

2 Detailed reports on every tested model 
When you find a model you're interested in, just 
click on its name to go to a detailed product 

page, where you can read the latest Which? expert 
review with ratings, model features and specifications

3 Compare prices on Which? Reviews  
Click on the Compare prices button on the 
product review page to jump to a price 

comparison on Which? Reviews, from where you can 
click through to buy online from the listed stores

The following section of this Instant download 
has been generated automatically so we can 
deliver the latest Which? product reviews and 
scores – here's what to expect… 

Which? test results:  
washing machines

Which? test results:  
washer-dryers

Which? table of all products tested

click on a model to see full product details: data downloaded from the Which? database on 23/03/09

Manufacturer/Model price score

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100

MANUFACTURER product name 100 100
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Which? review
75% £187.49

+
First-rate voice recognition,  

very easy programming, very 

straightforward to change routes

– None

The Best Buy Garmin Nüvi 860T is the best currently available sat nav we’ve tested. It 

is easy to use, and offers strong performance across all assessment areas.

It is easy to install, and the easiest of any to program – our testers found the voice 

recognition system very responsive and useful. All programming can be done using this 

feature, with no need to touch the screen at all. 

It comes with European mapping covering 35 countries as standard. Routing accuracy 

is excellent, and the traffic management system provides good information, with 

estimated delay times. If you make a wrong turn, re-routing calculations are fast and 

accurate. 

 
Other powerful features include the ability to save ‘favourite’ locations, either at 

programming stage or by saving ‘current position’. 

The display is a reasonably large (109mm) widescreen format, which provides good, 

clear images, but isn’t as good as some smaller screens for storage. That said, it can 

still fit into larger pockets. 

It displays a split screen when approaching a turn, with a schematic view of the 

intersection and a countdown to the junction next to the route map. We also like the 

Panoramio feature, which provides photos and location information about ‘favourites’ 

or points of interest.

Test results

Test criteria
Rating

Performance

 Accuracy of destinations *****

 Route accuracy ****

 Speed of re-routing ****

Usability

 Ease of set up ****

Useful functions

 Ease of programming *****

 Ease of changing routes ***

 Overall ease of use ****

Full specification

Specification criteria
Specification

Performance

 Type
Portable

 Screen size
109

 Traffic monitoring
Yes

 European maps
Yes

 Places of interest
Yes

 Speed camera information Yes

 Updateable en route
Details of subscription not yet available

 Avoids toll roads
Yes

Which? besT bUy PRodUcT

SAM
PLE

WHICH?BEST BUY

compare prices back to table home
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Which? table of all products tested
Click on a model to see full product details: data downloaded from the Which? database on 23/03/09

Manufacturer/Model Price Score
MANUFACTURER product name 100 100
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Which? review
75% £187.49

+
First-rate voice recognition,  
very easy programming, very 
straightforward to change routes

– None

The Best Buy Garmin Nüvi 860T is the best currently available sat nav we’ve tested. It 
is easy to use, and offers strong performance across all assessment areas.
It is easy to install, and the easiest of any to program – our testers found the voice 
recognition system very responsive and useful. All programming can be done using this 
feature, with no need to touch the screen at all. 

It comes with European mapping covering 35 countries as standard. Routing accuracy 
is excellent, and the traffic management system provides good information, with 
estimated delay times. If you make a wrong turn, re-routing calculations are fast and 
accurate. 
 
Other powerful features include the ability to save ‘favourite’ locations, either at 
programming stage or by saving ‘current position’. 

The display is a reasonably large (109mm) widescreen format, which provides good, 
clear images, but isn’t as good as some smaller screens for storage. That said, it can 
still fit into larger pockets. 

It displays a split screen when approaching a turn, with a schematic view of the 
intersection and a countdown to the junction next to the route map. We also like the 
Panoramio feature, which provides photos and location information about ‘favourites’ 
or points of interest.

Test results
Test criteria Rating

Performance

	 Accuracy of destinations *****
	 Route accuracy ****
	 Speed of re-routing ****
Usability

	 Ease of set up	 ****
Useful functions

	 Ease of programming *****
	 Ease of changing routes ***
	 Overall ease of use ****
Full specification
Specification criteria Specification

Performance

	 Type Portable

	 Screen size 109

	 Traffic monitoring Yes

	 European maps Yes

	 Places of interest Yes

	 Speed camera information Yes

	 Updateable en route Details of subscription not yet available

	 Avoids toll roads Yes

Which? best buy product

SAMPLE
WHICH?BEST BUY




