


      

TUMBLE DRYER FAQs
What to look out for when buying…

 IS A WASHER�DRYER A GOOD iDEA? 
Buying a washer-dryer may seem tempting if you 

want to save space or money. Bear in mind, though, that 
they have to repaired more frequently than separate 
washing machines and tumble dryers – possibly because 
you're asking them to do twice as much work. Our recent 
reliability survey showed that about 30% of washer-dryers 
up to six years old needed a repair, compared with about 
20% of washing machines.

Washer-dryers can usually dry fewer clothes than they 
can wash, meaning a single washing load may need to be 
dried in two or more loads (see p11).

 IS A CONDENSER DRYER bETTER THAN 
A VENTED ONE?

Condenser dryers collect moisture from wet clothes in a 
water reservoir, which you must empty when it is full. 
Vented dryers simply expel the moist air through a hose.

Condenser dryers are usually seen as more convenient 
because you don't have to hang a hose out of the kitchen 
window or knock through a wall to install a vent. However, 
they're more expensive to buy than vented machines and 
use more electricity. Also, some models are awkward to 
use and – importantly – don't remove enough moisture 
from the air. 

 HOW DO AUTOMATiC DRYERS WORK, 
AND ARE THEY A GOOD bET?

Automatic dryers, also called sensor dryers, have humidity 
sensors which detect how moist the washing is and stop 
the machine when it's dry. They should take the guesswork 
out of setting the machine, but we've found the sensors on 
cheaper models tend to be less e�ective.

You can help your sensor to work better by trying to dry 
similar fabrics together. Mixed loads, for instance, thick 
denim jeans drying alongside thin cotton pillowcases, can 
confuse the sensor.

 I'VE READ STORiES AbOUT FiRES 
STARTiNG iN TUMbLE DRYERS, HOW 

CAN I AVOiD THiS?
You will sometimes see news reports of house �res that 
start in tumble dryers. It’s a �re risk to let �u� build up in 
your drier, so regular maintenance is a must. You should 
clean all lint �lters every time you use the machine to 
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Energy efficiency

Energy-class labels on electric tumble dryers are meant to 
help consumers choose a more energy-efficient model. 
The classes go from A (the highest rating) to G (the lowest 
rating). Tumble dryers use a lot of energy, so most models 
are C-rated, but we've found the labels don't always 
correspond with how much electricity a machine uses.

The energy class of an electric tumble dryer depends on 
the program a manufacturer selects for the test. So, for 
example, the first A-rated dryer was only A-rated because 
the manufacturer tested it on a special low-energy 
program, which takes up to seven hours to dry a load. Our 
energy-consumption ratings are more realistic; they're 
done using four different programs, and reveal larger 
differences between models than the energy labels do.

Energy-efficient drying
Most electric tumble dryers have a C rating; but, even so, 
the energy they use varies by around a third. And with a 
million tumble dryers sold in the UK every year, that adds 
up. If everyone who buys a tumble dryer next year opts for 
the most efficient, rather than the least efficient one, each 
time they all dried a full load of cottons they'd save enough 
electricity to power hundreds of households for a year.

Energy saving quick list
 �fill it up Try to fit the maximum load in your dryer.
 spin dry first Use a high spin speed on your washing 

machine to get your washing as dry as you can.
 clean the filter Clean the lint filter every time you use the 

machine. A blocked filter prevents the hot air from 
circulating freely, so clothes take longer to dry.

 ventilate This stops the tumble dryer from overheating. If 
it overheats, it takes longer to finish drying a load.

What do energy ratings on electric 
tumble dryers tell you?

 vary program settings With sensor models, dry clothes 
for ironing together with other clothes. Start the load with 
an iron-dry setting, remove the clothes for ironing, and then 
put the rest on a cupboard-dry program.

 hang out to dry The most energy-efficient way of drying 
your laundry is to use a washing line.

Energy-efficient gas dryers
Gas dryers are an energy-saving alternative to traditional 
electric machines and are significantly cheaper to run. 
We've tested two gas powered models from White Knight, 
the ECO 43A and the ECO 83A. Both use gas as their 
energy source and are around £60 per year cheaper to run 
than their electric counterparts.

Energy-efficient electric dryers
AEG-Electrolux T59800
This A-rated model uses a heat pump that takes heat from 
outside the machine and uses it for drying the clothes. This 
reduces the energy used by about a third compared with 
other electric Best Buys, without extending the drying 
times. It was released in 2005 so is in short supply right 
now but is well worth tracking down. 

Siemens WT46W560GB
This Siemens is the latest heat-pump dryer we’ve tested 
and a good energy-saving option. It’s A-rated for energy, 
and a recent model so is easier to find, and energy 
efficiency doesn’t come at the expense of drying times.

White Knight
White introduced the first A-rated dryer to the UK in 2003 
with their CL 847, now called the 84AW (white) or 84AS 
(silver). The low-energy button reduces energy used by 
around a half, but drying using the low energy setting can 
take up to seven hours. Both are still available to buy. 
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Which? test results & best buys
Which? table of all products tested

click on a model to see full product details: data downloaded from the Which? database on 23/03/09
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Which? review
75% £187.49

+
First-rate voice recognition,  

very easy programming, very 

straightforward to change routes

– None

The Best Buy Garmin Nüvi 860T is the best currently available sat nav we’ve tested. It 

is easy to use, and offers strong performance across all assessment areas.

It is easy to install, and the easiest of any to program – our testers found the voice 

recognition system very responsive and useful. All programming can be done using this 

feature, with no need to touch the screen at all. 

It comes with European mapping covering 35 countries as standard. Routing accuracy 

is excellent, and the traffic management system provides good information, with 

estimated delay times. If you make a wrong turn, re-routing calculations are fast and 

accurate. 

 
Other powerful features include the ability to save ‘favourite’ locations, either at 

programming stage or by saving ‘current position’. 

The display is a reasonably large (109mm) widescreen format, which provides good, 

clear images, but isn’t as good as some smaller screens for storage. That said, it can 

still fit into larger pockets. 

It displays a split screen when approaching a turn, with a schematic view of the 

intersection and a countdown to the junction next to the route map. We also like the 

Panoramio feature, which provides photos and location information about ‘favourites’ 

or points of interest.

Test results

Test criteria
Rating

Performance

 Accuracy of destinations *****

 Route accuracy ****

 Speed of re-routing ****

Usability

 Ease of set up ****

Useful functions

 Ease of programming *****

 Ease of changing routes ***

 Overall ease of use ****

Full specification

Specification criteria
Specification

Performance

 Type
Portable

 Screen size
109

 Traffic monitoring
Yes

 European maps
Yes

 Places of interest
Yes

 Speed camera information Yes

 Updateable en route
Details of subscription not yet available

 Avoids toll roads
Yes

Which? besT bUy PRodUcT

SAM
PLE

WHICH?BEST BUY

compare prices back to table home

1 Tables of all tested models plus prices & scores  
Your Which? data report kicks off on the next page 
with two summaries: tumble dryers and washer-

dryers – you can get to them by using the blue buttons 
on the right

2 Detailed reports on every tested model 
When you find a model you're interested in, just 
click on its name to go to a detailed product 

page, where you can read the latest Which? expert 
review with ratings, model features and specifications

3 Compare prices on Which? Reviews  
Click on the Compare prices button on the 
product review page to jump to a price 

comparison on Which? Reviews, from where you can 
click through to buy online from the listed stores

The following section of this instant download 
has been generated automatically so we can 
deliver the latest Which? product reviews and 
scores – here's what to expect… 

Which? test results:  
washer-dryers

Which? test results:  
tumble dryers
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Which? review
75% £187.49

+
First-rate voice recognition,  
very easy programming, very 
straightforward to change routes

– None

The Best Buy Garmin Nüvi 860T is the best currently available sat nav we’ve tested. It 
is easy to use, and offers strong performance across all assessment areas.
It is easy to install, and the easiest of any to program – our testers found the voice 
recognition system very responsive and useful. All programming can be done using this 
feature, with no need to touch the screen at all. 

It comes with European mapping covering 35 countries as standard. Routing accuracy 
is excellent, and the traffic management system provides good information, with 
estimated delay times. If you make a wrong turn, re-routing calculations are fast and 
accurate. 
 
Other powerful features include the ability to save ‘favourite’ locations, either at 
programming stage or by saving ‘current position’. 

The display is a reasonably large (109mm) widescreen format, which provides good, 
clear images, but isn’t as good as some smaller screens for storage. That said, it can 
still fit into larger pockets. 

It displays a split screen when approaching a turn, with a schematic view of the 
intersection and a countdown to the junction next to the route map. We also like the 
Panoramio feature, which provides photos and location information about ‘favourites’ 
or points of interest.

Test results
Test criteria Rating

Performance

	 Accuracy of destinations *****
	 Route accuracy ****
	 Speed of re-routing ****
Usability

	 Ease of set up	 ****
Useful functions

	 Ease of programming *****
	 Ease of changing routes ***
	 Overall ease of use ****
Full specification
Specification criteria Specification

Performance

	 Type Portable

	 Screen size 109

	 Traffic monitoring Yes

	 European maps Yes

	 Places of interest Yes

	 Speed camera information Yes

	 Updateable en route Details of subscription not yet available

	 Avoids toll roads Yes

Which? best buy product
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