


      

FEATURES EXPLAINED
Bagged or bagless? Upright or cylinder? We show you what to look for 
in a new vacuum cleaner

If you’re looking for a new vacuum cleaner, the range of 
options can seem bewildering. Prices range from about 
£50 to more than £400, and you can choose between 
upright or cylinder (sometimes known as canister), bagged 
or bagless – plus specialist models to help you cope with 
�oorboards, pet hair, or allergy problems. 

UpRiGHT VS CYLiNDER
There are two main types of vacuum cleaner: upright and 
cylinder. Both have their pros and cons, though there are 
some models that buck the trend.

BAGGED VS bAGLESS 
There’s no di�erence in the cleaning ability of bagged and 
bagless vacuum cleaners, so deciding between the two is 

PERCENTAGE OF DuST pICKED up

Dust picked up from a 
carpet by:

Percentage picked
up with the container/bag 
empty

Percentage picked up with 
100g dust already in the 
container/bag

Percentage picked up with 
400g dust already in the 
container/bag

A consistent-suction 
vacuum cleanera  72.2% 71.5% 71.5%

An average
vacuum cleanerb 67.3% 63.1% 58.3%

A vacuum cleaner 
struggling to maintain
good suction a

67.3% 65.6% 48.8%

a Based on models we’ve tested
b The average figures for the percentage of dust picked up are from a sample of vacuum cleaners in our April 2008 test

largely a question of preference. One of the obvious 
advantages of a bagless cleaner is you don’t have to buy 
replacement dust bags. This saves you money and is 
better for the environment. However, emptying the dust 
container can be messy and it’s easy to spill dust – a 
problem for allergy su�erers.

WHAT To LooK FoR
Filters
Vacuum cleaner �lters can clog up and need cleaning or 
changing at least once a year. Spare �lters are often 
included in replacement packs of bags.

Storage
Their long hoses can make cylinder models harder to store 
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handheld vacuum cleaners
Dyson DC16
Launched in 2006, the DC16 is Dyson’s first handheld 
vacuum cleaner. Although we haven’t tested handheld 
vacuum cleaners for a while, retrospective comparisons 
suggest that the DC16 will certainly hold its weight.

It’s great at vacuuming hard surfaces and carpet, and 
gets tightly into corners. At 1.6kg it’s light, and because it’s 
battery operated, you’re not restricted by a cord. However, 
you won’t be able to use it for prolonged periods of time as 
regular charging is required.

It has brush and nozzle attachments, and the unit can be 
stored horizontally or vertically if you wall-mount the 
charging unit. In some tests, this handheld even 
outperformed some of the upright vacs that we’ve tested in 
the past, which is no mean feat. Pet hair is likely to take 
longer to clear up than with an upright, though.

It’s worth noting that this handheld vac only comes with a 
two-year guarantee as standard, as opposed to the five-
year ones offered with most Dyson upright and cylinder 
cleaners. It’s also available in car and boat (with lighter 
socket charger), and animal (with motorised brush) variants.

 pros Great on hard surfaces and carpets, gets tightly into 
corners, light, and easy to use on stairs

 cons Needs frequent recharging, takes time to pick up 
pet hair

Gtech HV01
This distinctive-looking Gtech handheld vac has two 
attachments to help clean different surfaces. We’ve given it 
a try to see how easy it is to use. The long, narrow nozzle 
makes it easier to get into tight spaces. There’s also a 
V-head attachment (shown below) with castors designed to 
make it easier to manoeuvre on hard surfaces. With the 
V-head attached, the cleaner is easy to move round on 
hard surfaces – the nozzle can pivot on the neck of the 
cleaner making it more directional. 

The Gtech is reasonable at picking up dust and small 
debris from hard surfaces, but as there’s no brush 
attachment it’s not as good on carpeted and material 
surfaces. We got around 12 minutes’ continuous vacuuming 
from one charge on the freestanding charging unit. 

The cleaner is a little noisy, but it’s fairly easy to lift – 
most of the weight seems to be positioned under the 
handle making it well balanced. It’s fairly easy to unclip the 
dust container, but you have to lift the filter out by hand 
and we found removing dust from the filter was messy. 

 pros Adequate for small debris pick-up on hard surfaces, 
easy to hold, more than 10 minutes’ use on one charge

 cons No mains adaptor for prolonged continuous use, 
noisy, no fully charged indicator, needs brush attachment 
to help on fibrous surfaces
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Which? test results & best buys
Which? table of all products tested

click on a model to see full product details: data downloaded from the Which? database on 23/03/09
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Which? review
75% £187.49

+
First-rate voice recognition,  

very easy programming, very 

straightforward to change routes

– None

The Best Buy Garmin Nüvi 860T is the best currently available sat nav we’ve tested. It 

is easy to use, and offers strong performance across all assessment areas.

It is easy to install, and the easiest of any to program – our testers found the voice 

recognition system very responsive and useful. All programming can be done using this 

feature, with no need to touch the screen at all. 

It comes with European mapping covering 35 countries as standard. Routing accuracy 

is excellent, and the traffic management system provides good information, with 

estimated delay times. If you make a wrong turn, re-routing calculations are fast and 

accurate. 

 
Other powerful features include the ability to save ‘favourite’ locations, either at 

programming stage or by saving ‘current position’. 

The display is a reasonably large (109mm) widescreen format, which provides good, 

clear images, but isn’t as good as some smaller screens for storage. That said, it can 

still fit into larger pockets. 

It displays a split screen when approaching a turn, with a schematic view of the 

intersection and a countdown to the junction next to the route map. We also like the 

Panoramio feature, which provides photos and location information about ‘favourites’ 

or points of interest.

Test results

Test criteria
Rating

Performance

 Accuracy of destinations *****

 Route accuracy ****

 Speed of re-routing ****

Usability

 Ease of set up ****

Useful functions

 Ease of programming *****

 Ease of changing routes ***

 Overall ease of use ****

Full specification

Specification criteria
Specification

Performance

 Type
Portable

 Screen size
109

 Traffic monitoring
Yes

 European maps
Yes

 Places of interest
Yes

 Speed camera information Yes

 Updateable en route
Details of subscription not yet available

 Avoids toll roads
Yes

Which? besT bUy PRodUcT

SAM
PLE

WHICH?BEST BUY

compare prices back to table home

1 Tables of all tested models plus prices & scores  
Your Which? data report kicks off on the next page 
with two summaries: vacuum cleaners and carpet 

cleaners – you can get to them by using the blue 
buttons on the right

2 Detailed reports on every tested model 
When you find a model you're interested in, just 
click on its name to go to a detailed product 

page, where you can read the latest Which? expert 
review with ratings, model features and specifications

3 Compare prices on Which? Reviews  
Click on the Compare prices button on the 
product review page to jump to a price 

comparison on Which? Reviews, from where you can 
click through to buy online from the listed stores

The following section of this instant download 
has been generated automatically so we can 
deliver the latest Which? product reviews and 
scores – here's what to expect… 

Which? test results:  
carpet cleaners

Which? test results:  
vacuum cleaners
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Which? review
75% £187.49

+
First-rate voice recognition,  
very easy programming, very 
straightforward to change routes

– None

The Best Buy Garmin Nüvi 860T is the best currently available sat nav we’ve tested. It 
is easy to use, and offers strong performance across all assessment areas.
It is easy to install, and the easiest of any to program – our testers found the voice 
recognition system very responsive and useful. All programming can be done using this 
feature, with no need to touch the screen at all. 

It comes with European mapping covering 35 countries as standard. Routing accuracy 
is excellent, and the traffic management system provides good information, with 
estimated delay times. If you make a wrong turn, re-routing calculations are fast and 
accurate. 
 
Other powerful features include the ability to save ‘favourite’ locations, either at 
programming stage or by saving ‘current position’. 

The display is a reasonably large (109mm) widescreen format, which provides good, 
clear images, but isn’t as good as some smaller screens for storage. That said, it can 
still fit into larger pockets. 

It displays a split screen when approaching a turn, with a schematic view of the 
intersection and a countdown to the junction next to the route map. We also like the 
Panoramio feature, which provides photos and location information about ‘favourites’ 
or points of interest.

Test results
Test criteria Rating

Performance

	 Accuracy of destinations *****
	 Route accuracy ****
	 Speed of re-routing ****
Usability

	 Ease of set up	 ****
Useful functions

	 Ease of programming *****
	 Ease of changing routes ***
	 Overall ease of use ****
Full specification
Specification criteria Specification

Performance

	 Type Portable

	 Screen size 109

	 Traffic monitoring Yes

	 European maps Yes

	 Places of interest Yes

	 Speed camera information Yes

	 Updateable en route Details of subscription not yet available

	 Avoids toll roads Yes

Which? best buy product
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